
 01  Map View

When you first log in, you’ll land on the Map View.
This is the central hub of Route Planner AI — from here, you can see your customers, orders, and 
routes all in one place. Each pinpoint represents a different customer Order.



 02  Move your cursor to the menu bar on the left

On the left-hand side, you’ll find the main menu, where you can access:

• Accounts – your customer records.

• Orders – deliveries, pickups, or tasks.

• Routes – the schedules and paths for your drivers.

• Import Data – upload multiple accounts and orders at once.

• My Account – system settings, including personalization and company details.



 03  Top of the Map

At the top of the map, you’ll see filters and controls, which determine which order pinpoints are 
visible on your map.



 04  Order Status

Here you can adjust by Order Status



 05  Due Date Range

Set the due date range



 06  Color Coding

and even apply color coding to your orders.



 07  Zoom in and out

You can also zoom in and out, move around the map, and click on pins.
Each pin represents an order location, and the number on the pin shows how many orders are at 
that location within the date range you’ve selected.



 08  Click an Order pin

On the right-hand side, details appear when you click into an order. This allows you to quickly 
review information without leaving the map view.


