01 Creating a Route

When creating a Route, you will be able to specify which Driver will be carrying out the Route.
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02 Selecting a Driver

The Driver list is taken from the list of Users with the 'Driver’ role in the configuration area.
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03 Select Start Route Option

Once you have selected the Driver and completed the Route details, click Save to assign the Route

Click here




04 Open My Account

Each Driver will be logging into the Mobile App using their own unique code. To see the list of
codes, go to the 'My Account' area

Click here
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- Open the Manage Drivers page

Click here to see the list of Drivers

Click here




- Confirm Starting Location

You will see the list of Drivers with their unique Code in the Drivers list




07 Driver App User Guide with Voiceover

The driver can open the mobile app and input their unique code. Once logged in, you will see a
list of routes assigned to you for today. Click on the route, you wish to start. You will be presented
with a preview of the stops on the route, including the total delivery and pickup quantity needed
to complete the full route. Click Start to begin the root. This will take you to the information page
for the first stop to navigate to the stop. Click the directions button at the bottom. You can choose
whether to navigate using Google or Apple Maps. This will open your map application of choice
with the stop address. Pre-filled Use your map application to navigate to the stop. Once you arrive
at the stop reopen. Route, Planner Ai and mark the stop as completed if the stop was completed
successfully. You can then enter any stop notes as well as the quantity of units that you delivered
or picked up. On saving, you will be taken to the next stop on the route. At which point you can
click the Direction's button again to navigate. Once all stops have been completed, you can click
end route to set the route to complete it
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- View Completed Route

Back in the desktop application, the Route will now appear in a Status of 'Completed’




09 Orders show as Completed

The Orders that were completed on the Route will also be in 'Completed' status. If any of the stops
failed, their associated Order will be in 'Failed' status, along with the Failure reason.
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